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EXECUTIVE SUMMARY 
 
 
 

Recommendation that the Broward College District Board of Trustees authorize the contract amendment 
with Nelnet Business Solutions, Inc. (Contract RFP-2017-003-DD - Integrated Payment System) to 
provide the guaranteed tuition payment program for students. Fiscal Impact: $180,000.00 (Cumulative 
$1,380,000.00) 

Presenter(s):  Janice Stubbs, Vice President of Student Services 
 

What is the purpose of this contract and why is it needed? The purpose of this contract is to provide 
alternative payment solutions for Broward College students. Nelnet Business Solutions, Inc. offers a tuition 
payment plan that allows Broward College to receive payment and is not held liable for any default on the 
tuition payment plans. Broward College is responsible for paying the credit card processing fees back to Nelnet 
Business Solutions, Inc. The students incur the fees from using credit cards. Amendment # 3 is reflecting a price 
increase to the fees. The additional $180,000.00 will cover the credit card merchant fees charged to students 
who use their credit cards to pay their monthly tuition. The contract expires April 25, 2025. 

What procurement process or bid waiver was used and why? A competitive solicitation process (Request 
for Proposales) per College Procedure A6Hx2-6.34 was utilized.  

Is this a budgeted expenditure from the budget established at the last June Board of Trustees meeting? 
Yes.

What fund, cost center and line item(s) were used? CC0081, FD100, 65000. 

Has Broward College used this vendor before for these products or services? Yes. 

Was the product or service acceptable in the past? Yes. 

Was there a return on investment anticipated when entering this contract? Yes. 

Was that return on investment not met, met, or exceeded and how? Yes, approximately 1,800 students per 
semester use the tuition payment plan option totaling guaranteed payments for Broward College tuition of 
approximately $6,000,000. 

Does this directly or indirectly feed one of the Social Enterprise tactics and how? Indirectly feeds financial 
stability by providing approximately 5,400 students annually an alternative way to pay their tuition to attend 
Broward College. It indirectly supports enrollment which provides financial stability. 

[to be answered by the Legal Office] 
 

The General Counsel's office has reviewed the agreement and any deviation to the College's standard terms has 
been deemed acceptable. 

FISCAL IMPACT: 

Description: $180,000.00 CC0081, BU301, FD100, PG000200 
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AMENDMENT #3  
TO PROFESSIONAL SERVICES AGREEMENT 

(ATTACHMENT A - GUARANTEED TUITION INSTALLMENT PLAN) 

THIS AMENDMENT #3 (“Amendment 3) to the PROFESSIONAL SERVICES AGREEMENT, by and 
between The District Board of Trustees of Broward College, Florida (“Institution”) and Nelnet Business 
Solutions, Inc. (d/b/a Nelnet Campus Commerce) (“Contractor”) is entered into as of the last signature date affixed 
hereto (“Effective Date”). 

 
WHEREAS, Institution and Contractor have an existing Professional Services Agreement effective dated April 

25, 2019, as amended by that certain Amendment to Attachment “A” to Professional Services Agreement 
Guaranteed Tuition Installment Plan dated July 21, 2020, and that certain Amendment 2 to Professional Services 
Agreement (Extension of Term) dated October 5, 2022 (collectively the “Agreement”); and 

 
WHEREAS, the parties desire to amend the Agreement.  
 
NOW THEREFORE, in consideration of the promises contained herein, the parties hereto agree to amend 

their existing Agreement by incorporation of this Amendment 3 as follows: 
 

Institution and Contractor agree to remain bound by all existing terms and conditions of said Agreement with the 
inclusion of the following modifications to Attachment “A”: 

 
 Paragraph 2.  PLAN OVERVIEW AND DEFINITIONS, Sub-paragraph (b):  The Enrollment Fees will 

be $30.00, $35.00, and $40.00, through the Summer 2024 Plan Agreement period, based on the payment 
option selected by the Payer. Effective for the Fall 2024 Plan Agreement period, Enrollment Fees will be 
$35.00, $40.00, and $45.00, respectively. In addition to the stated Enrollment Fees, the Institution elects to 
assess, and the Company will collect and remit to the Institution, an additional $5.00 fee. 

o (i) Funds Collected for Institution (“CFI”): The parties acknowledge and agree that the Institution 
may impose certain charges or fees on Payers, and the Company may collect such charges or fees 
from the Payers on behalf of the Institution and remit the same to the Institution. (funds Collected 
for Institution, or "CFI"). The difference between the full amount assessed to the Payer and the 
Enrollment Fee will be processed by the Company and remitted to the Institution.  This 
configuration option may be modified for future Plan Agreement periods, at the Institution’s 
discretion, upon written notice to the Company in such time and in such manner as to afford the 
Company a reasonable opportunity to enact the change. 

o (ii) Disclosure of Fees or Costs Imposed by Institution: The Institution shall disclose to Payers any 
such costs or fees that are imposed by the Institution and collected by the Company on behalf of 
the Institution. Upon request by the Company, the Institution will provide the Company with a 
written explanation of its policy regarding disclosure of such costs or fees. Such disclosures made 
by the Institution shall comply with all Laws (as defined below).   

 
 Paragraph 2.  PLAN OVERVIEW AND DEFINITIONS, Sub-paragraph (o):  The Institution will select 

the method under which the cost associated with credit card processing is paid. If the Institution elects to 
change this option at any time, it may only do so on a term basis (i.e., change cannot be made mid-term). 
The Institution understands and agrees that merchant processing and convenience fees are subject to 
change, with thirty (30) days’ advance notice, as a result of increases by any applicable card association. 

 

i. Option A (“Discount Fee Program”): The Contractor will withhold from the Institution’s 
remittance a merchant processing fee equal to 2.35% of the credit card portion of the Guarantee 
Amount. Credit and debit cards accepted for this purpose include MasterCard, Discover, American 
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Express, and Visa. The Institution understands and agrees that the rate may change if the Contractor’s 
bank rate changes.  

ii. Option B (“Service Fee Program”):  The Plan participant will be quoted and charged a 
convenience fee for enrolling through the Internet. Should the Institution select this option, no 
merchant processing fees will be paid by the Institution. The convenience fee is calculated at 2.85% of 
the initial Plan Agreement balance. The Plan participant will have the option to refuse the convenience 
fee option, at which time they may select another payment option through the Plan. Credit and debit 
cards accepted for this purpose include Visa, MasterCard, Discover, and American Express. 

 
The parties also agree and confirm that notwithstanding Section 1, Term, the Term will expire on April 24, 

2025, without any further automatic renewals. 
 
IN WITNESS WHEREOF, the undersigned have caused this Amendment 3 to be executed: 
 
 

The District Board of Trustees of       Nelnet Business Solutions, Inc. 
Broward College, Florida 
 
 
                           
Signature       Date    Signature        Date 
 
Print Name:             Print Name:   Jacqueline Strohbehn     

Title:              Title:    Managing Director     

Corporate Headquarters: 
121 South 13th Street, Suite 201 
Lincoln, NE  68508 
866.315.1263 
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AMENDMENT 2 TO PROFESSIONAL SERVICES AGREEMENT
(EXTENSION OF TERM)

THIS AMENDMENT (“Amendment 2”) by and between The District Board of Trustees of Broward College, Florida
(“Institution”) and Nelnet Business Solutions, Inc. (“Company”), is entered into as of the last signature date affixed hereto (“Effective 
Date”).

WHEREAS, Institution and Company have an existing Professional Services Agreement fully executed on April 25,2019
(“Agreement”); and

WHEREAS, Institution and Company agree to remain bound by all existing terms and conditions of the Agreement, as 
amended, with the inclusion of the following modification: 

Professional Services Agreement, Paragraph 16. TERM, RENEWAL, AND TERMINATION. The Agreement will be 
renewed for three (3) successive one (1) year terms to the future termination date of April 24, 2025.

THEREFORE, in consideration of the promises contained herein, the parties hereto agree to amend their existing Agreement 
by incorporation of this Amendment 2.

IN WITNESS WHEREOF, the undersigned have caused this Amendment 2 to be executed:

The District Board of Trustees of Broward College, Florida Nelnet Business Solutions, Inc.

Signature Date Signature Date

Print Name Print Name

Title Title

Corporate Headquarters:
Nelnet Business Solutions, Inc.
121 South 13th Street, Suite 201
Lincoln, NE  68508
866.315.1263

DeeAnn K. Wenger, President
DeeAnn.Wenger@nelnet.net
402.325.724
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AMENDMENT TO  
TO PROFESSIONAL SERVICES AGREEMENT 

GUARANTEED TUITION INSTALLMENT PLAN 

This AMENDMENT to the Attachment  of the PROFESSIONAL SERVICES AGREEMENT, which was entered into 
on April 25, 2019,  by and between the District Board of Trustees of Broward College, Florida 
principal address at 111 East Las Olas Boulevard, Fort Lauderdale, Florida 33301, and Nelnet Business Solutions, Inc. (d/b/a 
Nelnet Campus Commerce) 121 South 13th Street, Suite 201, Lincoln, Nebraska 68508 
(Federal ID #47-0751402), is entered into as of the last signature date affixed ; 

WHEREAS, the parties entered into a Professional Services Agreement on April 25, 2019 ; 

WHEREAS, the parties desire to amend Attachment , in total, 
with the terms and conditions set forth below; 

NOW and THEREFORE, the parties agree as follows: 

1. TERM: The initial term of this Amendment will be for three (3) years unless terminated sooner by either party in accordance 
with the termination provisions of this Amendment. The Amendment will automatically renew for one (1) year Renewal 
Terms thereafter, unless terminated sooner by either party in accordance with the termination provisions of this Amendment. 

2. PLAN OVERVIEW AND DEFINITIONS: 
 

a. The Contractor shall make installment payment plan(s) available to the students of the Institution.  Generally, each 
of the installment payment plan(s)  to pay money owed 
to the Institution on a monthly installment schedule based on their enrollment date(s) by paying the Contractor a 
fee  per installment payment plan agreement Plan A . The Enrollment Fee is 
established by the Contractor and is subject to change at any time in the sole discretion of the Contractor and any 
such change in Enrollment Fee shall be subject to the provisions of Section 2.o of this Agreement. 
 

b. The Enrollment Fee established for the initial term is $30, $35, and $40 based on the payment option selected by 
the Payer. 

 
c. The Institution 

this Agreement.  The Guarenteed Tuition Installment Plan requires Contractor to pay the Guarantee Amount  to 
the Institution, which is an amount equal to the Plan Agreement balances, less any adjustments, for all Payers in a 
particular Term of the Institution, that the Contractor determines, at its sole discretion, to guarantee. 
   

d. The Guarantee Date  is a date agreed upon by the Institution and the Contractor wherein all student receivables are 
required to be paid. 
 

e. 10) business days following the Guarantee Date, when the 
Contractor remits funds to the Institution, less fees owed to the Contractor, for those Payers who are not being guaranteed 
by the Contractor. The Institution is responsible for making appropriate refunds. 
 

f. n sixty (60) days following the Guarantee Date, when the Contractor 
remits the Guarantee Amount to the Institution. 
 

g.
Contractor will notify the Institution of the total defaulted payment amounts for the semester. 
 

h. Losses  are defined as the difference between the Guarantee Amount and the total amount of payments collected by the 
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Contractor after the Guarantee Date, divided by the Guarantee Amount.  The Contractor may terminate this Agreement 
if Losses exceed 1.50%. 
 

i. Payer enrollment in the Plan will occur via the Internet using the  enrollment website . 
No paper-based enrollments shall be permitted or accepted by Contractor.  
 

j. The Plan shall be available for the benefit of an enrolled student in good standing at the Institution who is authenticated 
student information system . The Payer must have a valid checking or savings account at a 

U.S. financial institution, or a credit or debit card accepted by the Contractor. 
 

k. Plan options (and all components of Plans, including, without limitation, the number of payments available and the 
requirement, amount of a down payment, Guarantee Date, Guarantee Amount and Enrollment Fee) are established by the 
Institution and the Contractor and subject to Section 2.o of this Agreement. At any time, in the event Contractor and 
Institution cannot agree on Plan options or components thereof, Contractor shall have the right to suspend all Plan 
offerings until Contractor and Institution agree on new Plan options. Any such suspension shall not affect active Plans.  
 

l. The Contractor may terminate a Plan Agreement at any time if a payment attempt or Enrollment Fee attempt fails. 
 

m. Available Plan options are based on the point in time that the student enrolls in the Plan.  If a student enrolls in a Plan 
offered by the Contractor, then that Plan is considered an Active Plan for purposes of this Amendment.  Changes to the 
available plan options maychange from time, subject to Section 2.p.  and this Amendment. 
 

n. The Contractor will assess Plan participants a Returned Payment Fee for each returned payment (e.g., due to insufficient 
funds). The Returned Payment Fee is subject to change each academic term. 
 

o. The Institution will select the method under which the cost associated with credit card processing is paid. If the Institution 
elects to change this option at any time, it may only do so on a term basis (i.e., change cannot be made mid-term). 
 

i.  Option A  Program : T a merchant 
processing fee equal to 2.25% of the credit card portion of the Guarantee Amount. Credit and debit cards accepted 
for this purpose include MasterCard, Discover, American Express, and Visa. The Institution understands and agrees 
that the rate may change   
 

ii.  Option B :  The Plan participant will be quoted and charged a convenience fee for 
enrolling through the Internet. Should the Institution select this option, no merchant processing fees will be paid by 
the Institution. The convenience fee is calculated at 2.75% of the initial Plan Agreement balance. The Plan participant 
will have the option to refuse the convenience fee option, at which time they may select another payment option 
through the Plan. Credit and debit cards accepted for this purpose include Visa, MasterCard, Discover, and American 
Express. 
 

p. The functionality, availability, or any other component of the Plans and any other related services provided under 
this Agreement may change from time to time in  sole discretion and all changes shall be effective as 
of the date determined by Contractor provided however Contractor shall endeavor to provide written notification 
to Institution of material changes ( shall provide each Change Notice via commericially 
reasonable means to the Institution, which includes, but is not limited to, notice via email to 
legalservices@broward.edu and ccorneli@broward.edu.  Any change implemented by Contractor pursuant to this 
Section 2.p, shall not apply to active Plans (i.e., those Plans which are valid and existence prior to the date of the 
material change). In addition, subject to Section 7.d of this Agreement, Contractor shall not remove access to the 
Services or alter any Plans pursuant to this Section, if the enrollment period for a given term is open.  In any event, 
if Contractor makes a material change to any aspect of any Plan, within ten (10) days of  receipt of a 
Change Notice, Institution may notify Contractor in writing of its good faith objection  to  such  material  change(s)  
and  the  reasons  therefor  (such  written  notification,   Objection Notice  Upon receipt 
of a Change Objection Notice, the parties shall engage in good faith discussions for a period not longer than ten 
(10) calendar days from the date on which Contractor received the applicable Change Objection Notice (the 

 Negotiation  the purpose of endeavoring to reach a reasonable solution agreeable to both 
parties. If the parties are unable to reach a reasonable, mutually agreeable solution, Institution may terminate this 
Amendment without penalty upon written notice to Contractor delivered in accordance with this Amendment no 
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later than ten (10) calendar days following the final day of the Change Negotiation Period. Institution
acknowledges and agrees that if it fails to provide Contractor with a Change Objection Notice within ten  
calendar (10) days of its receipt of a Change Notice, Institution shall be deemed to have accepted the changes set
forth therein, and shall no longer have any right to terminate this Amendment for reason of the changes in the 
Change Notice.  Notwithstanding, this Section does abrogate any termination rights set forth in Section 6 of this Amendment.    

3. CONTRACTOR DUTIES: 
 

a. Contractor will provide installment payment plan administration services as described in this Amendment. In addition, 
the Contractor will provide the Institution with online reporting as well as a marketing strategy to promote the Plan. 
 

b. Within 60 days of the signing of this Amendment, the Contractor will provide the Institution with an Enrollment Site 
wherein any enrolled student in good standing at the Institution may enter into a Plan Agreement and/or make full 
payment, as allowed by the Institution. 
 

c. Contractor agrees to be fully responsible for the maintenance, editing and cost of any Enrollment Site used in conjunction 
with the performance of this Amendment. 
 

d. Contractor will allow the Institution to adjust Plan Agreement amounts up to ten (10) days prior to the payment date 
immediately preceding the Guarantee Date through an upload of changes from the Institution SIS to the Contractor. 
 

e. Contractor will remit the Guarantee Amount to the Institution on the Second Deposit Date. Contractor shall not withhold 
Enrollment Fees or Returned Payment Fees from the Guarantee Amount. Contractor may terminate, at its sole discretion, 
prior to or on the Guarantee Date, any Plan Agreement for non-payment of any payment or for delinquency arising out 
of a Plan Agreement in a previous semester. 
 

f. Contractor shall remit funds to the Institution, less fees owed to the Contractor, for those Payers who are not being 
guaranteed by the Contractor. The Institution shall be responsible for making appropriate refunds. 
 

g. The maximum amount of a Plan Agreement will be $4,500 for in-state students and $4,500 for out-of-state students.  
Should a Plan participant s balance exceed this amount, the overage will be added to the required down payment and be 
processed immediately upon enrollment in the Plan. The maximum amount of a Plan Agreement will increase on a 
percentage basis at the same rate as tuition to keep pace with tuition increases. 
 

h. Contractor will accept Plan Agreement balance decreases from the Institution after the Guarantee Date and adjust the 
Plan Agreement balance and any remaining payments. 
 

i. Contractor will remit the Guarantee Amount and any previously collected payments to the Institution by automatic bank 
deposit on the Second Deposit Date. The Institution will designate an account to be used for this purpose. The Institution 
authorizes Contractor to initiate credit entries to the account for the purpose of remitting funds. 
 

j. Contractor agrees to keep all student and Payer records strictly confidential and to retain all financial records for at least 
two (2) years after the end of each semester. Access to the records will be provided (without cost) to the Institution. 
 

k. Contractor agrees to indemnify and hold harmless the Institution, its officers, agents, and employees from any third-party 
litigation as the result of negligence by the C . Furthermore, the 
Contractor shall indemnify and hold harmless the Institution, its officers, agents, and employees from liability of any 
nature or kind, including costs and expenses for or on account of any copyright, patented or un-patented invention, 
process or article manufactured or used in the performance of the Amendment, including its use by the Institution. If the 
Contractor uses any design, devices or materials covered by letters, patent or copyright, it is mutually agreed and 
understood without exception that the Amendment or the Agreement prices shall include all royalties or costs arising 
from the use of such design, device or materials in any way involved in the work. 
 

l. Contractor will deposit installment payments to a custodial tuition account. Funds held in the custodial account will be 
backed by the full faith and credit of the United States government through FDIC insurance or government-backed 
investments. 
 

m. Contractor agrees to comply with all applicable federal, state, and local laws, statutes, rules, and ordinances regarding 
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collection of tuition and associated fees. 
 

n. Contractor shall provide interactive training to Institution staff members who implement the Plan, including training 
relative to online reporting and any additional training as necessary. 
 

4. INSTITUTION DUTIES: 
 

a. Institution shall agree to hold academic transcripts and refuse re-enrollment to any student associated with a delinquent 
Plan Agreement from any preceding semester. 
 

b. Institution shall agree, in the event a Plan participant defaults on any payments, to support the Contracto
process. The Contractor may at any time, after notifying the Institution, turn the same over to collection agencies or take 
other legal action as provided by law to collect the defaulted amount. 
 

c. Institution understands and agrees Contractor shall have the right to terminate a Plan Agreement at any time if the Payer 
is not current on payments prior to the Guarantee Date. 
 

d. Institution shall remit to the Contractor any decreases to Plan Agreement balances after the Guarantee Date. 
 

e. Institution shall establish an account wherein the Contractor may process ACH credit entries for tuition remittance. 
 

f. Institution shall agree to reimburse the Contractor for any chargebacks on credit or debit card payments and/or any late 
ACH returns for up to six (6) months from the date the payment was processed. 
 

g. Institution shall not increase Plan Agreement balances within ten (10) business days prior to the payment date 
immediately preceding the Guarantee Date. 
 

h. Institution shall be responsible to determine that the Plan offered by the Institution and administered by the Contractor is 
compliant with rules, regulations, and applicable statutes required of the Institution. 
 

i. Institution assumes all liability for its conduct of its 
of the state and locality in which it is located, including but not limited to Laws governing consumer protection. The 
Institution shall indemnify and hold the Contractor harmless from and against any and all claims, liabilities, losses, 
damages, costs, and 
state or local Laws as a result of the Contractor complying with any instruction or directive by the Institution. 
 

5. DATA INTEGRATION: The Contractor and the Institution shall work together in cooperation, each at its own expense, to 
accomplish the level of data integration between the Institution SIS and to administer the Plan. 
For purposes herein, a download refers to the transmission of data from the Contractor to the Institution, and an upload refers 
to the transmission of data from the Institution to the Contractor. The necessary levels of data integration required to 
administer the Plan include but are not limited to: 

 
a. An upload of student enrollment balance information from the SIS system to the Enrollment Site, commonly referred to 

 
 

b. An upload of actual or estimated financial aid awards, scholarships or other amounts credited to the student. 
 

c. An upload of increases or decreases to Plan Agreement 
Guarantee Date. 

 
d. An upload of credit adjustments (reductions) to Plan Agreement balances after the Guarantee Date. 

 
e. A download of payment data originating from full payments, down payments and regularly scheduled tuition installment 

payments from the online system to SIS. 
 

f. Other points of integration as determined by the parties. 

6. TERMINATION:  The continuation of this Amendment beyond the Reconcilement Date for any Fall, Spring, or Summer 
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Term installment payment plan is subject to continued adequate appropriations for the Institution each year by the State of 
Florida. In addition to any other termination rights stated in this Amendment, the parties shall have the following termination 
rights:  

 
a. Contractor shall have the right to terminate the Amendment if Plan losses exceed 1.50% during any semester upon thirty 

(30) day  written notice to the Institution without cause and without penalty. 
 

b. Both parties shall have the right to terminate this Amendment, at any time, for any reason, with one-hundred twenty days 
(120) days prior written notice to the other party.  
 

c.  
the Breach within thirty (30) days after receipt of written notice of the Breach from the nonbreaching party, the 
nonbreaching party may terminate this Agreement by sending an additional written notice stating the effective date of 
termination. 

 
7. OTHER TERMS: 

a. This Amendment shall be governed by the laws of the State of Florida. 
 

b. Any modification to this  terms and conditions will require a written amendment signed by both parties  
duly authorized officers, provided, however, any modifications to Plans or the terms of this Amendment under Section 
2.p of this Amendment shall not be deemed an amendment requiring the consent of both parties.  
 

c. The Institution by signing this Amendment, agrees to all terms and conditions set forth in this Amendment. 
 

d. Contractor shall not be liable or responsible to Institution, nor be deemed to have defaulted under or breached this 
Amendment, for any failure or delay in fulfilling performing any term of this Amendment, when and to the extent such 

ncluding, without limitation: 
(i) acts of God; (ii) flood, fire, earthquake or explosion; (iii) war, invasion, hostilities (whether war is declared or not), 
terrorist threats or acts, riot, or other civil unrest; (d) changes in applicable law; (iv) actions, embargoes or blockades in 
effect on or after the date of this Amendment; (v) action by any governmental authority; (vi) national or regional 
emergency; (vii) strikes, labor stoppages, or slowdowns or other industrial disturbances; (i) shortage of adequate power 
or transportation facilities; and (viii) pandemics (each of (i)  (viii), Majeure Event ). Upon the occurrence of a 
Force Majeure Event, Contractor shall have the right to immediately modify the functionality, availability, and any other 
component of the Plans and any other related services provided under this Agreement in  sole discretion and 

Majeure Event Modification event 
of a Force Majeure Event Modification, Contractor shall endeavor to provide prior written notice of such modification 
to Institution. Within thirty (30) days of receiving written notice of a Force Majeure Event Modification, Instiution shall 
have the right to terminate this Agreement immediately by providing written notice to Contractor.   
 

e. This Amendment replaces  to the Agreement. The Contractor and Institution agree Attachment A to the 
Agreement is hereby deleted in its entirety and replaced with this Amendment. To the extent the terms of this Amendment 
conflict with the terms of the Agreement or any of the Attachments to the Agreement, the terms of this Amendment shall 
control.  

[Signature Page follows] 
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Contractor and the Institution have executed this Agreement by their duly authorized officers below. 

By Institution: The District Board of Trustees     By Contractor: 
of Broward College, Florida

                              
Signature              Signature 

                              
Print Name              Print Name 

                              
Title               Title 

                              
Date               Date 

 
 
Corporate Headquarters: 
Nelnet Business Solutions, Inc. 
121 South 13th Street, Suite 201 
Lincoln, NE  68508 
866.315.1263 
DeeAnn K. Wenger, President 
DeeAnn.Wenger@nelnet.net 
402.325.7241 






































































































